
 1  

 

Fort Worth Zoo  

Accessibility 

Guide 



 2  

 

 

 

 

OVERVIEW……………………………………………..………………………..……….… 3 

AMENITIES…………………………………………..……………..……………...…..…… 6 

DINING…………………………………………………………..……………….…....…… 9 

ATTRACTIONS ……………………..……………….………………...……………....…… 10 

EXHIBITS …………………………………….……………………..………….……...…… 17 



 3  

 

OVERVIEW  



 4  

 



 5  

 



 6  

 

AMENITIES 
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We want your visit to the Fort Worth Zoo to be enjoyable!  
Please note that during the school year, many children take part in the Zoo’s education programs. Most schools 

visit in the morning, so the Zoo tends to be less crowded in the afternoon.  
The Zoo also experiences heavy traffic during the holiday breaks, Spring Break, and half-price Wednesday. 

 
Guest Services  
You can locate the Guest Services office behind and to the right of the ticket booth. The staff 
inside will be happy to assist you with any questions or needs. 

 
 

Sensory Bags 
A limited number of sensory bags are available to Zoo guests. Each bag contains items that 
might assist in making the Zoo a friendlier experience for guests with sensory sensitivities. Sen-
sory bags contain a weighted animal the guest can hold, noise-canceling headphones, fidget 
tools and other resources. 
 
The bags are available for checkout from the Guest Services office at the front of the Zoo. 
There is no rental fee; we ask that all items be placed back in the bag and returned at the 
end of the visit. The bags are available on a first-come, first-served basis so they cannot be 
reserved. 

 
 

Quiet Areas 
Quiet areas are scattered throughout the park. You can find a map of these areas by asking 
any staff member or requesting a map from the Guest Services office. 
 
 

Restrooms 
All restrooms are accessible to guests using wheelchairs and are marked with the wheelchair 
symbol throughout the park.  
 
 

Parking 
ADA parking spaces are available for qualified guests. On busy days, guests may have to 
park in the overflow parking lots, please check traffic on Google Maps the prior to arriving to 
plan accordingly.  
 
 

Public Transportation 
There are several city bus stops near the Zoo, you can find information about those on the 
Ride Trinity Metro website.  

 

https://www.google.com/maps/place/Fort+Worth+Zoo/@32.7231585,-97.3564467,15z/data=!4m5!3m4!1s0x0:0x41533c149a9996c5!8m2!3d32.7231585!4d-97.3564467
https://ridetrinitymetro.org/
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Dining 
Guests seeking quiet dining areas are encouraged to visit Zoo restaurants outside of peak 
hours during mealtimes. Visit the website for a current list of dining options.  
 
The Fort Worth Zoo encourages guests with allergy and dietary restrictions to bring their own 
picnic lunch.  
 
Small coolers, outside food and beverage are permitted, with the exception of straws, lids, 
glass containers and alcohol. If you choose to have a picnic lunch inside the Zoo, you may take 
your cooler back to your car and re-enter the Zoo as long as you have your hand stamped 
before exiting.  
 

 
 
 
 
 
 
 

For more information on planning a visit, check out the Fort Worth Zoo website. 

https://www.fortworthzoo.org/dining-and-gift-shops
https://www.fortworthzoo.org/plan-a-visit
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Menu Options 
Please note that not all locations are open daily.  

Not all menu items are listed here and items are subject to change. 
 
 

 

 
*gluten free options available with some modifications 

Stop by the Guest Services office before entering the Zoo  
for the open restaurants and food service locations each day. 

Burger King 

MOLA 

Hamburgers*, grilled chicken sandwiches*, fish sandwiches, 

chicken nuggets, Impossible burger, French fries, onion rings 

Dickey’s Barbeque 

Texas Wild! 

Brisket , sausage, turkey, pork plates and sandwiches,  

and giant baked potatoes*  

Temporarily closed. 

Jungle Grill 

MOLA 

Hot dogs, supreme dogs, Chicago-style dogs, nachos*, grilled 

chicken sandwiches*, turkey burgers*, grilled cheese sandwich, 

chicken strips, French fries, potato chips*, potato salad* 

Pizza Hut 

Texas Wild! 

Cheese, pepperoni, and supreme pizzas, breadsticks  

Temporarily closed. 

Ranch Grill 

Texas Wild! 

Hamburgers*, cheeseburgers*, grilled chicken sandwiches*, hot 

dogs, chicken nuggets, French fries, onion rings  

Temporarily closed. 

Savanna Grill 

African Savanna 
Hamburgers*, hot dogs, Peri Peri chicken kabobs, French fries 

Zoo Creek Café  

Main Path 

Hamburgers*, cheeseburgers*, chicken sandwiches*, hot dogs, 

chicken nuggets, corn dogs, funnel sticks,  

Various locations 
Hand-dipped ice cream*, Dippin’ Dots*, popcorn*, cotton     

candy*, Icees*, pickles*, chips*, homemade fudge*, pretzels 



 10  

 

ATTRACTIONS 



 11  

 

SENSORY LEVEL SUMMARY 

1 = low sensory stimulation, 10 = high sensory stimulation 

ATTRACTION TOUCH TASTE SOUND SMELL SIGHT 

Safari Splash 5 3 4 3 4 

Stingray Cove 5 1 3 2 2 

Country Carousel 4 1 4 1 4 

Play Barn 4 1 4 1 4 

Toyota Children’s Ranch and Petting Corral 5 1 5 5 3 

Yellow Rose Express Train 4 1 5 3 2 

Swinging Swamp Bridge 5 1 2 1 4 

Texas Nature Traders 3 1 3 1 2 

Weather Theater 4 1 7 1 7 

EXHIBIT TOUCH TASTE SOUND SMELL SIGHT 

African Savanna 3 1 3 2 3 

World of Primates 3 1 3 2 3 

Asian Falls 3 1 3 2 3 

Flamingo Bay 3 1 3 3 3 

Museum of Living Art (MOLA) 3 1 3 3 3 

Parrot Paradise 5 1 3 2 2 

Penguins 2 1 2 1 2 

Raptor Canyon 3 1 3 2 2 

Texas Wild! 3 1 3 2 2 
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TOUCH 5 TASTE 3 SOUND 4 SMELL 3 SIGHT 4

SAFARI SPLASH
Cool off and chill out at Safari Splash. Snag a shaded 

lounge chair and enjoy a cold soft drink or lemonade 

and let the kids soak up the fun in the 14,000 square-

foot splash area. Safari Splash is a water play area 

equipped with four slides, a water dump tower, a fill 

wall for your water toys, animal-shaped water cannons 

and a designated toddler play area. Admission is $5 

($4 for members).

*Natural light        

*Shaded structures 

available for relief 

from sun

*Interactive water 

play                

*Hard play surface 

*Splashing water

*Chance for water to 

splash in mouth

*Can become loud 

during peak hours

*Strong chlorinated 

smell

TOUCH 5 TASTE 1 SOUND 3 SMELL 2 SIGHT 2

STINGRAY COVE

Stingray Cove is an interactive exhibit where guests can 

get up close to and touch a variety of stingrays and 

small sharks as they swim through the shallow saltwater 

pool. The pool is just the right height so that even the 

littlest visitors can see into the water. Admission is $4 ($3 

for Zoo members) As an added bonus, you can purchase 

food to feed the rays as well!

*Touching stingrays       

*Guests will get arms 

wet                    

*Possibility of water 

splashing on guests       

*Santizer used after 

activity may be 

uncomfortable for 

some guests

*Slight chance of 

water splashing in 

mouth

*Guests can get 

excited, so may 

become noisy

*Slight smell from 

saltwater pool    

*Sanitizer used after 

interaction has strong 

scent

*Shaded structure 

with minimal sensory 

impact
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TOUCH 4 TASTE 1 SOUND 4 SMELL 1 SIGHT 4

COUNTRY CAROUSEL

Take a ride on an appaloosa or a paint horse aboard 

the carousel, a Western style ride, located in Texas 

Wild! . Tickets are $4 per person and are available at 

the Train Depots. 

*Riders will be 

moving up and down 

in a circle

*Minimal sensory 

impact

*Music from ride can 

be loud

*Minimal sensory 

impact

*Dizziness and 

motion sickness                               

*Shaded ride so 

guests are not in 

direct sunlight

TOUCH 4 TASTE 1 SOUND 4 SMELL 1 SIGHT 2

PLAY BARN

Experience life on the farm in this interactive play area 

near the entrance of Texas Wild! . The colorful "jungle-

barn" allows for lots of crawling, climbing and sliding for 

younger guests.

*Opportunity for 

free play During 

peak hours close 

proximity to guests     

*Hands on interaction

*Minimal sensory 

impact

*During peak hours 

close proximity to 

guests

*Minimal sensory 

impact

*Indoor play area 

with minimal sensory 

impact
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TOUCH 5 TASTE 1 SOUND 5 SMELL 5 SIGHT 3

CHILDREN'S RANCH AND PETTING CORRAL 

The Toyota Children's Ranch has domestic goats, chickens, 

corn snakes, and more available for petting. There is no 

feeding of the animals, but visitors may groom a goat 

and other animals are within reach for a gentle touch. 

*Animal interaction 

that includes gentle 

touch       

*Handwashing 

stations that can 

cause guests to get 

wet

*Minimal sensory 

impact

*Startling animal 

sounds                        

*During peak hours 

noise from crowds

*Animal smells *Sections of 

attraction are in 

direct sunlight 

*Opportunities 

available to escape 

sunlight

TOUCH 4 TASTE 1 SOUND 5 SMELL 3 SIGHT 2

YELLOW ROSE EXPRESS TRAIN

Hop aboard the Yellow Rose Express, which travels 

between the Safari Depot and Texas Wild! . One way 

tickets are $4 per person and are available at the train 

depot in both locations. 

*Bumpy and rocking 

motion

*Minimal sensory 

impact

*Train whistles                   

*Loud engine noise

*Mechanical odor  

*Possible animal 

smells along route

*Passengers in 

shaded cars
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TOUCH 5 TASTE 1 SOUND 2 SMELL 1 SIGHT 4

SWINGING SWAMP BRIDGE

This 60-foot suspension bridge spans the swamp 

in Texas Wild!  from the boardwalk into the Pineywoods 

and Swamps area of the 8-acre exhibit. 

*Depending on other 

guests this bridge 

may rock and bounce 

more than normal     

*Requires a level of 

balance for guest to 

use comfortably

*Minimal sensory 

impact

*Minimal sensory 

impact

*Minimal sensory 

impact

*Motion sickness and 

dizziness may occur

TOUCH 3 TASTE 1 SOUND 3 SMELL 1 SIGHT 2

TEXAS NATURE TRADERS

This formalized program encourages kids (age 3 and 

older) to explore the outdoors and bring in fossils, rocks, 

bones, plants and other artifacts in exchange for points. 

Traders can redeem points (or save them for future use) 

for items in the Nature Trader inventory.  

*Hands on interaction                  

*Close proximity to 

other guests at peak 

times

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times

*Minimal sensory 

impact

*Indoor attraction 

with minimal sensory 

impact
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TOUCH 4 TASTE 1 SOUND 7 SMELL 1 SIGHT 7

WEATHER THEATER

While visiting Texas Wild!  guests can sit and enjoy an 

educational and entertaining interactive show about 

Texas weather and wildlife. Learn all about the 

importance of conservation and land management from 

our friends Swifty the Fox and Gabby the Green Jay.  

*Close proximity to 

other guests at peak 

times                          

*Possibility of getting 

wet in front of 

theater (drips)

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times                             

*High volume                

*Surprising sounds

*Minimal sensory 

impact

*Flashing lights 

*Animatronics         

*Strobe Lights
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EXHIBITS 
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TOUCH 3 TASTE 1 SOUND 3 SMELL 2 SIGHT 3

AFRICAN SAVANNA
Sitting on 10 acres of Zoo land, the Savanna  allows 

guests to see giraffes, springbok, ostriches and more in 

one exhibit. This habitat is surrounded by shaded 

walkways and an aviary with a variety of bird species 

for Zoo visitors to discover. A hippo exhibit includes 

spectacular above-water and underwater viewing. The 

exhibit also includes an elevated deck for giraffe 

feeding, restaurants and shaded viewing areas, private 

event space and much more. 	

*Close proximity to 

other guests at peak 

times 

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times  

*Minimal sensory 

impact                        

*Some animal smells

*Outdoor exhibit in 

direct sunlight              

*Shaded relief 

throughout exhibit

TOUCH 3 TASTE 1 SOUND 3 SMELL 2 SIGHT 3

WORLD OF PRIMATES
Inside the exhibit, a huge tree in the center of the bird habitat 

stretches to the ceiling. Waterfalls trickle throughout the rainforest 

habitat. Around the perimeter, black-and-white colobus monkeys 

leap and play with their white hair flowing behind them. The Zoo's 

bonobos (an ape species similar to chimpanzees) also have an 

indoor habitat. Outside, the World of Primates  stretches even 

further, providing habitats for orangutans, mandrills and white-

cheeked gibbons. A troop of gorillas lives outside in a lush forest 

habitat. The bonobos have a large outdoor area as well.  	

*Close proximity to 

other guests at peak 

times 

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times                          

*Indoor exhibit can 

echo  

*Minimal sensory 

impact 

*Outdoor exhibit in 

direct sunlight              

*Shaded relief 

throughout exhibit
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TOUCH 3 TASTE 1 SOUND 3 SMELL 2 SIGHT 3

ASIAN FALLS
Guests can choose to view the exhibit via two paths. The lower 

path guides guests right next to the exhibit while the upper path 

leads guests on a boardwalk that provides a bird's eye view of 

the Asian elephants. Both paths intersect at the top of the hill, 

leading onlookers past exotic bird species and toward two big cat 

favorites: the Malayan tiger and the white tiger. The Zoo's tiger 

exhibits are pictures of paradise, outfitted with green fauna and a 

striking waterfall.  	                                           *As Elephant 

Springs construction continues, portions of this exhibit and its pathways are 

may be closed.

*Close proximity to 

other guests at peak 

times 

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times   

*Minimal sensory 

impact                        

*Some animal smells 

*Outdoor exhibit in 

direct sunlight              

*Shaded relief 

throughout exhibit

TOUCH 3 TASTE 1 SOUND 3 SMELL 3 SIGHT 3

FLAMINGO BAY

Flamingo Bay is home to more than 70 flamingos. This 

exhibit has two of the world's six flamingo species on 

display: Caribbean flamingos and Chilean flamingos.                                           

*Two more flamingo species can be seen at other 

locations in the Zoo. 	

*Close proximity to 

other guests at peak 

times 

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times   

*Minimal sensory 

impact                       

*Some animal smells 

*Outdoor exhibit in 

direct sunlight                      

*Shaded relief 

throughout exhibit
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TOUCH 3 TASTE 1 SOUND 3 SMELL 3 SIGHT 3

MOLA

The Fort Worth Zoo’s Museum of Living Art (MOLA), a premier, 

award-winning herpetarium, brings guests eye-to-eye with 5,000 

reptiles, amphibians and more that are living, breathing works of 

art. The 30,000-square-foot indoor/outdoor facility houses more 

than 250 amphibian and reptile species, representing more than 

5,700 animals. Upon entering MOLA, guests see one of North 

America’s largest saltwater crocodiles, measuring more than 15 

feet long, in its "oceanfront" exhibit. 	

*Close proximity to 

other guests at peak 

times 

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times                          

*Soundscape playing 

throughout  

*Minimal sensory 

impact                            

*Some animal smells 

*Indoor and outdoor 

exhibit

TOUCH 5 TASTE 1 SOUND 3 SMELL 2 SIGHT 2

PARROT PARADISE

Parrot Paradise  is a walk-thru aviary that invites guests 

to get an up-close experience with wildlife. Inside the 

domed structure, hundreds of cockatiels and parakeets 

soar through the air, coming to rest on whatever looks 

like a comfortable perch – from tree branches to 

baseball caps to shoulders. Guests also have the option 

to buy a seed stick to feed the birds.  	

*Close proximity to 

other guests at peak 

times                

*Birds may land on 

guests

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times                

*Loud bird sounds  

*Minimal sensory 

impact                              

*Some animal smells 

*Natural light            

*Birds flying 

throughout
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TOUCH 2 TASTE 1 SOUND 2 SMELL 1 SIGHT 2

PENGUINS
The Zoo's Penguins  exhibit opened in 2008 and has both 

indoor and outdoor viewing areas available to watch 

these feathered friends. The outdoor area is home to a 

group of African penguins. Guests can walk right up to 

the glass and watch as the penguins swim in a large 

pool. Southern rockhopper penguins can be found in the 

indoor Penguins  exhibit. Large panels of glass give 

vantage points both above and below water. 	

*Close proximity to 

other guests at peak 

times       

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times 

*Minimal sensory 

impact  

*Indoor and outdoor 

lighting

TOUCH 3 TASTE 1 SOUND 3 SMELL 2 SIGHT 2

RAPTOR CANYON

Raptor Canyon  introduces Zoo guests to seven species of 

raptors. A heavily shaded path winds through the 

exhibit, immersing guests in the birds’ habitats. Each 

habitat extends high in the trees and, in some cases, 

overhead. A mesh barrier between guests and the birds 

facilitates easy viewing. 	

*Close proximity to 

other guests at peak 

times       

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times                

*Loud bird sounds

*Minimal sensory 

impact                         

*Some animal smells  

*Natural light            

*Birds flying 

throughout (behind 

nets)
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TOUCH 3 TASTE 1 SOUND 3 SMELL 2 SIGHT 2

TEXAS WILD

Texas Wild!  celebrates the state we all love and the 

wildlife that shares the land with us. This exhibit paints a 

picture of the Lone Star State by leading visitors through 

the state's different regional landscapes. By the time 

guests finish their tour, they can say they've seen Texas 

in a day! 

*Close proximity to 

other guests at peak 

times                                    

*Lots of opportunity for 

inactive play            

*Multiple play surfaces          

*Exhibits with the 

potential to get wet       

*Minimal sensory 

impact

*Close proximity to 

other guests at peak 

times               

*Some interactions 

can have high volume

*Minimal sensory 

impact                           

*Some animal smells   

*Indoor and outdoor 

play          

*Variation of lighting 

at different exhibits        

*Flashing lights at 

interactions


