
FAQs
23RD ANNUAL FORT WORTH

1. Do I need to register my child?
 Children aged 3 and older must register for Zoo Run. A Zoo Run T-shirt 
 and Zoo admission ticket (valid through Dec. 31, 2020) are included  
 with each registration.

2. Will I get a refund for my registration if I am not able to participate?
 The Fort Worth Zoo does not issue refunds for any special event. If 
 you are unable to participate in Zoo Run, you may still pick up your 
 T-shirt and Zoo admission ticket and will have access to the virtual 
 runner bag. Or, you may transfer your registration to another person
 for a nominal processing fee.

3. What if it is raining the day of Zoo Run?
 The race will be held rain or shine. In the event of heavy rain, lightning 
 or hail, which could compromise participant safety, the race could be 
 canceled. As a nonpro�t, the Fort Worth Zoo does not issue refunds for any special event.

4. Can someone pick up my bib and runner packet for me?
 Yes

5. How do I pick up my bib and T-shirt if I am on a team?
 Only the team captain (or an individual they’ve designated) can pick up bibs and T-shirts for those registered as    
 part of a team.

6. Where should I park for Zoo Run?
 Parking information is on the Zoo Run webpage.  

7. May I bring a stroller for my children?
 Yes, you may use a stroller in Zoo Run. For safety purposes, we kindly ask participants with strollers to line up at    
 the back of the heat for both races. 

8. How do I know where to line up at the start line?
 Serious runners like to line up near the front of the start line as well as those using timing chips. If you’re planing    
 on walking or have a stroller, kindly start near the back of the heat. 

9. Where do I pick up my timing chip?
 The timing device used in Zoo Run is a B-tag, and the device will be attached to your bib when you pick it up.    
 Do not remove the timing device. Your bib must be on the front outermost layer of your clothing.

10. Do I have to use my Zoo ticket the day of the Zoo Run?
 No. The Zoo ticket you receive with your Zoo Run registration is valid through Dec. 31, 2020, except during
 Boo at the Zoo. 

11. Will there be a place to store my keys/belongings while I run?
 For safety purposes, the Fort Worth Zoo can’t store personal belongings of any kind. Please leave all personal    
 items in your car or keep them with you while you run. The Fort Worth Zoo is not responsible for any lost or stolen items.

12. May I register on Race Day?
 Unless the race is sold out, yes, you may register online or onsite until 7:30 a.m. on Race Day. 
 Please note: T-shirts sizes are not guaranteed if you register on Race Day.

13. May I pick up my bib, T-shirt and Zoo ticket on Race Day?
 Yes, but you are strongly encouraged to pick up your runner packet before Race Day. T-shirt sizes are not 
 guaranteed on Race Day.

14. How do I access my runner bag?
 In an e�ort to “go green,” the Zoo will be distributing a digital runner bag via email in the days leading up to race    
 weekend. Keep an eye on the inbox of the email address you used to register, and be sure to check your spam folder.

For more information please visit fortworthzoo.org
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