
REFUNDS
Cancellations can only be made by filling out a Cancellation Request 
form (found on our camp web page). We will not accept cancellation 
requests in any other form (e.g., phone call, email, or in person). You 
will receive a refund, less a $25 processing fee, for any cancellation 
request made before May 29, 2023. If your request to cancel is made 
after that date, no refunds will be made. 

If you would like to cancel more than one week of camp, please fill 
out a form for each week you are canceling. If you need to cancel 
more than one camper, please fill out one form for each camper. You 
will be notified once your cancellation is complete.

If you need to change to a different week of camp, please submit your 
request by filling out a Change of Weeks Request form (found on our 
camp web page). If there is space available, a $25 processing fee will be 
charged to the card on your account and your camper(s) will be 
changed to the new week of camp. All Change of Weeks requests must 
be made before May 29, 2023. We will not accept requests after this date. 

Fees
For safety purposes, campers must wear their Zoo Camp shirt every 
day of camp. One camp shirt is included in the cost of camp. Addition-
al shirts can be purchased for $10. If your camper comes to camp with-
out their camp shirt, one will be provided and the corresponding fee 
charged to the card on your account. 

Campers should also come to camp with a water bottle. If they do not, 
one will be provided and the corresponding fee charged to the card 
on your account.

Campers who are routinely dropped off and/or picked up outside of 
regular camp hours, are subject to a fee of $10 for the first 15 minutes, 
and $1 for each minute after. 
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